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Electoral Procedures and Processes

In accordance with the principle of participatory democracy, contemplated in the Constitution of the Bolivarian Republic of Venezuela, the country held a referendum on revocation of the term of office of the President of the Republic on August 15, 2004.


The Venezuelan people participated enthusiastically and responsibly in the electoral consultation, which was unprecedented in the country.  It also benefited from the presence and guarantees of a large number of international electoral observers, including the OAS and the Carter Center, who publicly vouched for the transparency, equality, and impartiality of the organization and development of the electoral event.


The results of the referendum, approved by the National Electoral Council, the highest authority in this area, were as follows:

· Votes against:  5,800,629 ((59.2%)

· Votes in favor:  3,989,008 (40.64%)

· Abstentions:  30.02%

Based on these results, the National Electoral Council reported that the popular mandate of the President of the Bolivarian Republic of Venezuela, Hugo Chávez Frias, had been confirmed.

Venezuela has also advocated participatory democracy on a regional scale.  In this regard, and by virtue of intensive negotiations fostered by Venezuela, various aspects inherent in this concept were included in the Inter-American Democratic Charter, thereby emphasizing the participatory nature of democracy in the countries of the region.

The Media


The National Assembly recently adopted the Law of Social Responsibility in Radio and Television, also known as the “Ley Resorte,” which ratifies freedom of expression and information, as established in the Venezuelan Constitution.  This law is intended to regulate responsibility on the part of the communication media, and guarantee the integral education of children and adolescents.  At the same time, access to the communication media is democratized and citizen advocacy and participation is encouraged.

Combating Corruption


Venezuela is a party to the Inter-American Convention against Corruption.  It has supported establishment of a mechanism to follow up on implementation of that Convention.

HUMAN RIGHTS 

With a view to strengthening the country’s judicial and institutional systems, in 2003, the Ombudsman’s Office [Defensoría del Pueblo] organized more than 200 events to instruct public officials in the area of human rights, and it implemented various training projects in this area, with the assistance of international organizations.


In addition, it worked to strengthen the human rights systems, through the Office of the President of the Ibero-American Federation of Ombudsmen (IFO), held by Venezuela, and through the following activities:  proposals to strengthen national Ibero-American human rights institutions; exchange of information and participation of the judges of the Inter-American Court of Human Rights in thematic areas of human rights; and, joint projects involving IFO and IDB in the area of women’s affairs, government regulatory agencies, the rights of indigenous peoples, and the exchange of experts.


The Ombudsman’s Office also expressed an interest in having the IFO attend the OAS General Assembly as an observer, or in having that organization study the possibility of issuing a resolution to define the role of ombudsmen institutions in the system.

Migration and Refugees

· The National Committee on Refugees was set up in July 2003, in compliance with Article 12 of the Organic Law on Refugees and Asylum Seekers.  In 2004, the Committee considered a total of 137 requests, involving 342 persons.  Of these requests, 63 were approved (affecting 165 persons), and 74 were denied (177 persons).

· Dr. Freddy Gutierrez, a Venezuelan and a member of the Inter-American Commission on Human Rights,, was designated as Special Rapporteur on Migratory Workers and their Families, for a four year term beginning in February 2004.

Human Rights of Women

· The National Office of the Special Ombudsman in charge of Women’s Affairs was established in February 2004, and is in the process of being organized.

· As President of the IFO, the Ombudsman’s Office drew up a report on the status of women’s rights in Ibero-America.

Human Rights of Children and Adolescents

· The National Office of the Special Ombudsman in charge of Children’s and Adolescents’ Human Rights was created to deal with cases of alleged violations of the human rights of children and adolescents.

JUSTICE

Combating Drugs


Venezuela has developed important measures on both a national, and a regional and international level, to combat the problem of drugs.  In the context of the OAS, it participates actively in the work of the Inter-American Drug Abuse Control Commission (CICAD), and the follow-up mechanism for implementation of that Convention.


On a national scale, Venezuela has developed an intensive campaign in the areas of prevention, treatment, rehabilitation, and raising public awareness.  This effort has included the following activities:  preparation of educational materials on the danger of drugs; advisory services for family groups; participation in radio and television programs on integral prevention; academic advisory services for students; preparation of new formats for reports on drug seizures, crop eradication areas, and drug arrests; and, establishment of data bases and statistical software in various police agencies, and training of the staff in their use.

TRADE, INVESTMENT, AND FINANCIAL STABILITY

Trade and Investment


Venezuela would refer to its reservation on paragraph 15 of the Quebec Declaration and paragraph 6-A of the Plan of Action, pertaining to the FTAA, adopted by the Heads of State and Government of the Hemisphere during the Third Summit of the Americas (Quebec, 2001), and the reservation on the corresponding paragraph of the Declaration of Nuevo León.

INFRASTRUCTURE

Telecommunications


The Venezuelan State adopted the Organic Law on Telecommunications, in order to provide a legal basis for modernizing and developing this sector in the country.  It also approved a series of regulations in areas such as interconnectivity, authorization or licensing, community radio stations, universal service, and taxes, and it is working on others in the areas of sanctions and satellite services.


This legal foundation has been supplemented with other efforts in the area of human and institutional training, technology, financing, etc.  In this regard, the following activities have been developed, among others:

· Creation of the Center for Telecommunications Development and Information (CEDITEAL), to meet the needs for training in the area of telecommunications.

· Establishment of the Telecommunications Research and Development Fund, to guarantee financing for research and development in the telecommunications sector.

· With a view to creating the technical basis for implementation of mutual recognition agreements, three laws on electromagnetic compatibility, security of users, and environmental impact have been drafted; in  addition, a resolution containing a list of foreign agencies or institutions recommended for approval and certification in telecommunications, and a judicial order on lists of trademarks or brands and models of approved equipment and devices, have entered into force.

· Venezuela has a National Telecommunications Plan, a National Information Technologies Plan, and Decree 825 which gives priority to use of the Internet.  It also has the Law on Data Messaging and Electronic Signatures, and government portals have been established in the areas of tele-medicine and distance education.  The Mérida Declaration established the technology free zone, which has facilitated the establishment of software producing companies.

· Work is proceeding on preparation of a national connectivity agenda, to line up initiatives for the dissemination and use of information and communication technologies, and to establish adequate infrastructure to enter the Information and Knowledge Society.

· An electronic forum was established through the webpage of the National Telecommunications Commission (CONATEL), to facilitate the exchange of information and opinions on the World Summit of the Information Society.  CONATEL is the national agency with competence in telecommunications.

· On a regional level, Venezuela is promoting an extremely important project, “TV Sur,” which is conceived as a hemispheric audiovisual means of communication to disseminate a realistic view of the social and cultural diversity of Latin America and the Caribbean throughout the world, thereby supporting and consolidating revolutionary changes, as tools in the battle of ideas against the neoliberal globalization process.

· CONATEL works with the Summit Coordinator and the International Telecommunications Union (ITU), in following preparations for the Summit.

· The Regulations for the Organic Telecommunications Law governing the universal telecommunications service took effect in September 2003.

· The complete report on the initiative of the VSAT Data Base, regarding the work performed by CITEL countries, was presented.   Analysis and consideration of the OSS (One Stop Shop) approach was recommended; it is used in European countries in processing VSAT networks.

· “Access Points” pilot projects have been implemented, in an effort to reach the least-served communities and provide them with access to telecommunications and information services, and instruct them in their use.

· A resolution on conditions for qualification of free use equipment for the 2.4 and 5.7 hertz bands was adopted.

· The National Assembly adopted the law approving the 1999 ILO Convention No. 182 concerning the Prohibition of the Worst Forms of Child Labour and Immediate Action for their Elimination.  It is pending ratification by the President of the Republic and subsequent publication in the Official Gazette.

· Venezuela has ratified three of the four priority ILO conventions pertaining to labor relations.  They are:  Convention No. 87 on Freedom of Association and Protection of the Right to Organise, Convention No. 98 on the Right to Organise and Collective Bargaining, and Convention No. 138 on the Minimum Age for Admission to Employment.

· The National Employment System was created with a view to developing opportunities to exercise the constitutional right to work.

· A proposed design for the Venezuelan Employment Observatory was drawn up, within the framework of the Technical Cooperation Agreement between Spain and Venezuela, to consolidate a network to monitor the dynamics of labor markets.

· The National Labour Mediation Service, which offers services to workers who have involuntarily lost their jobs, expanded from 19 to 25 employment agencies.

·  Under the National Employment Plan, an institutional structure was designed to coordinate, implement, and evaluate employment policies.  A data bank was organized for government employment projects, and Technical Ministerial Job Committees were created.

· An agreement was signed between the Labor Ministry and the United Nations Population Fund (UNFPA), with a view to creating learning corners in public employment agencies.

· A technical institutional cooperation agreement was signed between the Ministry of Labor and the Venezuelan Guayana Corporation (CVG), through the Guayana City Development and Employment Fund (FONCADEL), to establish a regional employment and labor mediation system in the Guayana region.

· A technical institutional committee was set up to deal with insertion into the work force of persons with disabilities throughout the country.

· The “Vuelvan Caracas” Mission was designed with a view to guaranteeing participation of the people’s creative force in producing wealth and overcoming conditions of exclusion.

· 46,639 users were accommodated, 11,321 petitions or complaints were presented, of which 373 were resolved by favorable final judgments and judicial settlements.  584 cases were discontinued or withdrawn, since workers managed to settle their cases directly with the employer, with the assistance of public prosecutors.  1,491 cases were settled out of court and 3,010 cases are pending for procedural reasons, while 13,738 cases are currently being processed.  12,983 complaints were lodged in administrative proceedings, of which 7,453 cases were settled out of court.  Over 3,800 cases were abandoned because workers did not pursue them, and 140 cases were dismissed on advice from the Prosecutor’s Office.

GROWTH WITH EQUITY

Social Charter of the Americas

Poverty, inequity, and social exclusion have reached unprecedented levels in the hemisphere, affecting the development and sustenance of many countries.  These factors have in turn led to high rates of malnutrition and illiteracy, propagation of diseases, and in general, to the economic, social, and moral deterioration of our societies.


For these reasons, one of Venezuela’s priorities in the OAS is to fulfill the mandate emanating from the Quito General Assembly in June 2004, pertaining to preparation of a Social Charter of the Americas, at the proposal of Venezuela.


Our country has been working very hard to ensure that economic, social, and cultural rights are given the same importance as political rights on the hemispheric agenda, and are duly protected by this regional organization, according to the importance attached to them by both our governments and our people.

EDUCATION


The Ministry of Education, Culture, and Sports is developing educational policies that are consistent with the process of political and socio-economic changes instigated by the government of President Hugo Chávez.  These policies aim to achieve quality education for all, based on an expansion in the coverage of school systems, eradication of illiteracy, extension and improvement of the protection and integral education of young children, and equal opportunities.


Based on these objectives, “Educational Missions,” like the Robinson Mission,  have been put into practice, with a view to eradicating illiteracy, school drop-out, and exclusion from school.  This mission, which receives assistance from Cuba for an effort to make one million persons literate between July 2003 and July 2004, enables young people and adults to achieve knowledge and skills in various areas, up to completion of  the third stage of primary and middle-level, diversified and professional education.


Other missions are the “Ribas Mission,” the purpose of which is to ensure that all citizens who have not completed secondary school graduate with  a diploma.  In addition, the “Sucre Mission” is seeking to expand educational opportunities for the population excluded from the system of higher education.


Through the Bolivarian Schools program, a full education is guaranteed, primarily to children and adolescents in extreme poverty, by creating infrastructure and equipped facilities, all-day schedules, daily meals, training in education, culture, and supports, directed homework, guidance, health, recreation, and full-time teachers.  The project began in 1999, and has so far converted and built over 3,000 schools serving more than 85,000 children.


Educational policies have also focused on attending to early childhood needs and on supporting production and technical schools.  In the case of preschool education, the objective is to increase coverage and improve the quality of care for children aged 0 to 6 years, with an emphasis on the most vulnerable socioeconomic groups, and with a specific focus on indigenous, rural, and marginal urban areas.  Technical education is also being encouraged, through a new strategy for technical schools, designed to strengthen teachers with ongoing training, and to offer programs to students on educational farms.

HEALTH


Venezuela has made substantial progress in fulfilling commitments in the area of health and social development, by expanding prevention strategies, in addition to health care and promotion strategies and social development, with the following activities:

· Equality and equity are promoted and advanced, especially through the Equality for Women Plan, the Law against Violence, and the National Office of the Ombudsman for Women’s Rights.

· On poverty, a workshop was held to draw up the Integrated Social Development Plan, in addition to nutrition programs, which have served 18,520 persons, of whom 10,854 are indigenous people.  In addition, 55,800 children with some degree of malnutrition have been covered.  There are 23 school dining halls.

· 106 “Casas de Alimentos” [“food homes”] have been established, to cover a target population of 600,000 persons living in poverty, and so-called “MERCAL” programs for nutritional instruction have been put into operation to serve as a basis for forming cooperatives and/or micro-businesses.

· The National Nutrition Institute is involved in research, education, monitoring, and supervision of food for mass consumption.

· There is a preliminary draft Organic Law on Health, which recognizes traditional medicine and complementary therapies.  There is also a Special Project for Indigenous Community Cooperatives, under the Households and Multihouseholds Program, Workshops with Shamans and Leaders.

· Social Protection in Health: “Mision Barrio Adentro” (basic health care), creation and financing of 10,000 clinics, where 120 basic generic medicines were provided free of charge to 12 million persons, between 2003 and 2004.

· HIV/AIDS: implementation of the program for the prevention of mother-child transmission.  Training in HIV/AIDS prevention, policy of cost-free access to 100% of anti-retroviral drugs, highly efficient triple therapy, and immunological and virological follow-up tests.

· Four million persons were vaccinated in 2003, in 2004 7.5 million persons are expected to be immunized, and in 2005, 100% of the population will be covered by vaccines against twelve emerging and re-emerging diseases.

· Development of environmental health through preventive measures, such as establishing and revising rules and regulations, particularly in the integral management of solid waste.  Work is currently proceeding on a draft Law on Solid Waste.

· Cooperation with the governments of Brazil and Cuba.  The first project is directed to strengthening epidemiological surveillance of STDs and AIDS, and sanitary surveillance.  The second one involves the conclusion of 14 contracts for acquisition of anti-retroviral HIV/AIDS drugs and generic medicine, development of combination vaccines, and advisory services for staff, medical equipment, and hepatitis vaccines, among others.

CHILDREN AND ADOLESCENTS


Venezuela has a National Child and Adolescent Protection System, with the National Council on Children’s and Adolescents’ Rights (CNDNA) as the highest authority.  The following are some of the most important achievements of this system:

· Legislative provisions to prevent and protect children and adolescents from all kinds of physical, sexual, or psychological violence, injuries, or abuse, and from negligence or neglect (Articles 46 and 54 of the Venezuelan Constitution, and Articles 32, 33, 37, 38, 40, 86, and 89, and Chapter IX, Section IV of the Organic Law on Protection of Children and Adolescents).

· Establishment of Victim Care Units in the Ministerio Publico and Child and Adolescent Protection Councils, to handle reports of violations of the rights and guarantees of children and adolescents.

· Preparation and adoption of important documents for prevention of the sale and trafficking of children, and allocation of resources.

· Improvement and modernization of birth records.

· Formation of the Intersectoral Commission against Sexual Abuse and Commercial Sexual Exploitation, which will design a proposal for a national plan of action for prevention and care in the case of sexual abuse and commercial sexual exploitation of children and adolescents in Venezuela. 
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